A quick overview of midsemester feedback
Benefits of collecting midsemester feedback
· It helps the instructor stay in touch with the class
· It shows the class that the instructor is listening / cares about what they think
· [bookmark: _GoBack]It allows students to vent; defuses their anger – can make SEEQ feedback at the end of the semester more constructive
· It can reveal problems in the class the instructor didn’t know about while there is still time to fix them
· It can identify what help resources the students are actually using, and probe why they are not using others
· It can remind students of all the help resources available
Tips
· Keep it short
· Include at least one open-ended question – because you don’t always know what they will say!
· The Schreyer Institute for Teaching Excellence (SITE) can help you develop questions
· Collect feedback early enough in the semester that it’s possible for you to implement changes to the class …
· … but wait until after a major assignment or test has been returned with a grade.
· Don’t collect feedback on the day a major assignment is due or a test will occur—the feedback might be biased toward negative comments
· Share the feedback with students promptly
· Tell them what you’re going to change, and what you’re not (or can’t), and why
· Caveat: collecting feedback and ignoring the results may be worse than not doing it at all
Additional information
· Customized feedback – on paper or via Canvas’ survey functions. The questions can be fixed-response, open-ended, or a mixture. A minimal set of open-ended questions could include: 
· “What helps you learn in this course?” 
· “What changes could help you learn better?” 
· “Are there changes in your study habits that would help you learn better?”
· Consultants from the Schreyer Institute can visit one of your class sessions and collect focus-group data on the three questions listed under the previous bullet (or other questions of interest to you). We then work with you to identify themes in the data 
· We can also help you identify themes collected via a Canvas survey. 
Schreyer Institute for Teaching Excellence, Penn State University
http://www.schreyerinstitute.psu.edu/


