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Pitfalls of Writing Additional Questions
When the online SRTE was created, an Additional Questions section was added to replicate the ability to gather written feedback collected by many units and to accommodate accreditation requirements for other units. The staff who setup and assign SRTEs have the ability to add items to the Additional Questions section. We strongly recommend against using all 20 slots because too many questions can decrease response rates. 
Writing effective and useful additional questions can be challenging.  Some of the most common mistakes in writing effective items are listed below using examples of Likert Scale items from the SRTEs.  These pitfalls also apply to yes/no questions and open-ended questions. We recommend testing the questions with students before adding them to the Additional Questions section.
Do not ask compound questions:
"Rate the usefulness of the instructor's comments on papers and exams in indicating errors."
"Rate the clarity of the instructor's demonstrations and explanations." 
"Rate the instructor's skill in using visual and verbal communication."  
What does a low score mean—poor visual communication, poor verbal communication, or poor both? 
Faculty cannot take action when results are uninterpretable.
Avoid including items that are known to amplify bias. People are more likely to receive praise for their skills and behaviors like leadership, confidence, and authority, if they present as a white person and/or a cisgender man. Examples of questions that might amplify bias:
"Rate your confidence in the instructor's expertise in the subject matter." 
"Rate the adequacy of the instructor's knowledge of the subject area." 
"Rate the instructor's confidence in his/her knowledge of the subject matter." 
Humor is another skill that is culturally coded, and not well aligned with equity minded teaching evaluations. Some faculty might not be adept at culturally specific humor or may not view it as appropriate in the classroom.  Avoid items such as:
"Rate the instructor's skill in using humor to keep students attentive." 


Do not ask students questions that other faculty are responsible for judging:
"Rate the extent to which the subject matter was developed in a logical sequence." 
"Rate the adequacy of the instructor's knowledge." 
"Rate the instructor's interpretations of abstract ideas and theories." 
Do not ask students questions they cannot know:
"Rate the instructor's awareness of the effects of teaching strategies." 
"Rate the instructor's confidence in his/her knowledge of the subject matter." 
Do not ask about issues outside of the individual instructor's control:
"Rate the extent to which this course was integrated with other courses in the program." "Rate the adequacy of physical facilities for instruction."
Do not ask too specific questions because they will not be relevant for all faculty and will become outdated:
“Rate the effectiveness of the integration of instructional materials (textbooks, handouts, overheads, films, etc.).”
“Rate the adequacy of the instructional resources (texts, A-V equipment, guest speakers, supplies, manuals, etc.).”
"Rate the instructor's skill in teaching computer-aided problem-solving techniques." 

******

Finally, you may want to explore the IDEA Center publications and websites (ideaedu.org), which is one of the most widely respected in the field of student ratings. You might also want to explore the University of Washington's Instructional Assessment System (IASystem™), https://www.washington.edu/assessment/course-evaluations/. The UW system is also widely respected.
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